CUSTOMER STORY

Molina Healthcare
Learn how Molina Healthcare deployed their own Zecure platform to offer
out-of-office protection to their staff across the country.
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In recent times, there has been a rise in lone worker incidents, particularly to staff
who are vulnerable to violence from the general public. With Clinic management
receiving mounting pressure to provide a safe and feasible solution, the adaptive
technology of PanicGuard, creators of Zecure, was the clear answer to creating a
safer working environment.
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Through the smart phone app, outreach staff, including Doctors and Nurses
conducting home visits, are able to communicate with other members of their
team and corporate security. This has given them the ability monitor staff in real
time through the cloud-based command centre.

“The benefits of implementing the app has been life
changing to the infrastructure of our staff operations
and business. Thanks to this responsive platform, we
can track our staff when travelling to multiple patient
locations and respond accordingly when automatic
alerts are received in real time.”
Having existing security infrastructure in place in no way hampered the onboarding process, with the turnkey solution quickly and seamlessly integrating
with the Molina’s existing enterprise infrastructure and security platform.
There has been great value for the home care workers and Community mental
health team who are able to make use of the meeting and reporting function to
safeguard themselves. Those entering a situation that makes them feel uneasy
have the peace of mind of setting a timer to ensure that should the time run over,
the monitoring centre is notified. Coupled with reporting, which allows them to
upload audio, video and photographs of incidents, these lone workers have the
reassurance that their Employer is employing leading technology to add to their
safety.

“We have complete reassurance knowing our staff
feel protected at every given stage.”

Want to join Molina Healthcare and take control of your
entire safety operation?
Visit www.zecure.co.uk, and sign up to your free trial.
Visit Zecure Website
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“The benefits of
implementing the
app has been
life changing to
the infrastructure
of our staff
operations and
business.”

